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2. Normas ISO/IEC

2.1 ISO 38500

Spam

2.2 ISO/IEC 27000

 e IEC 



73

2.3 ISO/IEC 20000

2.4 ISO 19770
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2.5 ISO / IEC 12207: 2008

2.6 ISO/IEC 15504

2.7 ISO/IEC 29110

2.8 ISO/IEC/IEEE 29119
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2.9 ISO 25000

2.10 UNE-ISO 22301:2015

Se conocen como 
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4. Análisis
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Figura 2

Figura 3.
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